MATANUSKA-SUSITNA BOROUGH INFORMATION MEMORANDUM IM No. 22-134

SUBJECT: AN ORDINANCE OF THE MATANUSKA-SUSITNA BOROUGH ASSEMBLY
ESTABLISHING A PROVISION WITHIN MATANUSKA-SUSITNA BOROUGH CODE TO
ADDRESS ABUSES OF THE 911 TELEPHONE SYSTEM BY ADDING SECTION
8.15.010 ABUSE OF 911 SYSTEM AND AMENDING MSB 1.45.100 SCHEDULE OF
FINES FOR INFRACTIONS TO ADD FINES FOR VIOLATION OF MSB 8.15.010.
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SUMMARY STATEMENT: The 911 emergency system is designed to provide
timely and efficient response in times of emergency. Unfortunately
there are people who choose to abuse this system for non-emergent
calls. In doing so, they are diverting valuable resources away
from potentially life-threatening situations. The risk to
responders increases and the frequent non-emergent calls take away
these finite resources from the rest of the community. As an
example, a single individual called 911 for non-emergent calls 145
times over a three-year period. Within the first two weeks of 2022,
this individual had already placed eight non-emergent calls to
911. Each one of those times, EMS responded.
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The purpose of this ordinance is to discourage the abuse of the
911 system. It is not intended to discourage normal calls to 911
but to address the situations where individuals are repeatedly
using the 911 system as a phone directory, a ride service, and
other such abuses. A 911 abuser would first be warned that their
continued abuse of the system could result in an infraction. If
the abuse continues, they would then be cited with an infraction
and fined $250 in order to discourage future abuse of the system.

There is presently no state statute under which a violator could
be criminally cited or charged. The City of Fairbanks adopted a
similar ordinance in 2012 with a $250 fine. The City of Wasilla
as well as the City of Palmer currently have ordinances regarding
excessive police response to address specifically abuse of the
system related to police calls within the city limits. The fine
in Wasilla is $500. The fine in Palmer is graduated from $75 for
the first offense to $300 by the third offense.

RECOMMENDATION OF ADMINISTRATION: Adoption of Ordinance.
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MATANUSKA-SUSITNA BOROUGH

FISCAL NOTE
ARgenda Date: June 7, 2022
SUBJECT: An Ordinance of the Mantanuska-Susitna Borough Assembly Establishing a Provision
within the Matanuska-Susitna Borough Code to Address Abuses of the 911 System by Adding
Section 8.15.010 Abuse of 911 System and Amending MSB 1.45.100 Schedule of Fines for
Infractions to Add Fines for Violation of MSB 8.15.010. The Fine is $250
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